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Website Overview

All service RMA requests are handled through our web portal.
There are three conveniently placed buttons on the top of our home page
that allow you to complete all service functions. Once an account is

registered you are able to generate service requests as well as view your
previous order history.

Home Page:

rvice My Account Technical Library Help & Support Clients  Contact
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855 882 2886 = s0.00 Search E

FINDUS ON w f [} GET STARTED WITH YOUR REPAIR GENERATE SERVICE RMA REQUEST A REPAIR ESTIMATE
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Estimate Request

While we would be glad to answer any service questions you may
have over the phone our web portal provides a quick and easy way to
receive a formal service estimate that outlines the standard service for
your equipment. The only information you will need preliminarily is a
product make, model number, serial number, and a brief description of
the problem.

*An estimate is not mandatory to begin your service. This is
primarily used if you need formal pricing to create your initial purchase
order. Estimated rebuild costs are not final.*

@A&J 7 1ssas22086 Y ossason

GENERATE REPAIR ESTIMATE

Please F the

Product Maxe" Please Select

..................

Part Numbar

Request a repair estimate

Upon submission of your request an AJVS staff member will
review your request and send a formal service estimate to you via email.
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RMA Generation

To begin RMA generation please log in at www.ajvs.com.You will need
your product make, part number, and serial number to be able to
complete this process.

1. Click “Generate Service RMA” under the search bar at the top of our
webpage.

2. Answer all of the questions marked with a *.
- If you are using a purchase order you will be asked to
provide a copy. Standard rebuild pricing could be obtained
by requesting a service estimate.

®Az] P | s - =
o wpy < 855882 2886 o $5,435.00 - ~
u N w f [} GET STARTED WITH YOUR REPAR. 'GENERATE SERVICE RMA REQUEST A REPAIR ESTIMATE

.....................

GENERATE SERVICE RMA

General Information

Product Make* Please Select v Service Requested Please Select

Mocel Name® | Model Name B der Waranys  Please Select

Serial Number | Sarial Number Paymant Optien” Please Select
Number tN

Failure information

Equipment Category” Please Select

‘Was Exposed to
wasrooss tonats:  Please Select

3. Click “Generate RMA & Print Packing Slip” at the bottom of our
page.

Please Select

Generate RMA & Print Packing Slip


http://www.ajvs.com/�
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RMA Authorization

To begin the authorization process please log in at www.ajvs.com
with the account that created the RMA.

1. Click “My Account” on the top bar of our web page.
2. Click “View My RMAS” in the service RMA section.

@ AgJ 7 455 oaa 2mes v ke

£ mvaccount T2 v oRDERS

= VIEW THE DRDERS | HAVE MADE

=* CHANGE MY ACCOUNT PASSWORD

3. Find the RMA you would like to authorize on the table and
click the “View” button in the details column.

@A&J <" 855 a2 2086 Y 5000 Search
wo W B r

VIEW MY RMA

I T N N T S 7S
ssssssssss Pura1zss 12318676 13aiz014 NO  Repair Awaiting Authorizstion cenee (D

<>
CONTACT
@ ALJ VACUUM SERVICES 8: CUSTOMER SERVICE SERVICE HOURS

4. Scroll down to below documents and test reports to click the
“Authorize Quotation” button. A popup will appear asking you
to confirm that you would like to add this RMA to the shopping
cart. Press Confirm. You will then be moved to the shopping
cart page.
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SERVICE RMA#: 14923

Stage: Repair Awaiting Authorization

Equipment's Photos

PHOTO DATE

Decuments and Tests Reports Issued by A&J

DOCUMENT TYPE | BOCUMENT NUMBER DOCUMENTEXP.DATE | TOTALAMOUNT | eavmentstarus | |

Quotation 161047 9/5/2018 10V5/2018 $1,485.00 NiA

SCRAP EQUIPMENT AUTHORIZE QUOTATION

5. From the shopping cart click the “Check Out” button.

Fro-—er THEESSS. = —Saaseee. sss - aee —— WS- ==

€ - C | @ Securs | mpriwwnajiscom, p—— S — @ %}

i dppe @) A -Login

AMA 14923 has been added to your cart

FIND US 0N w f & GET STARTED WITH YOUR REPAIR: GENERATE SERVICE RMA REQUEST A REPAIR ESTIMATE

Humae = Shapging Can

@ ‘A_&J of | B

§1,485.00

SHOPPING CART

"____' You have (1) items in your Shopping Cart
I S I I I T

SEI;!IHEE b 1 $1,485.00 §1,485.00 o]
)
roTAL §1,485.00

CONTINUE SHOPPING UPDATE CART 42 CHECK OUT =»

6. Verify your billing and shipping addresses at the top of the
checkout page.
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7. After selecting your shipping method and attaching the purchase

order information please click “Confirm Order” at the bottom of
the page.

"k g apal, T 8 AL - Comtimmer | Y 3
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Shopping Cart
a ary
OROERED | AUNLABLE
. e e T

$1,485.00
$37.66

A 50.00
ORDEATOTAL:  §1,522.66

« apg@inficon.com

wikaveas  ap@inficon.com \

Redesm Coupan Code: Invoice will automatically be sent to the email in this field.

AL §1485.00
NG $37.66
AX $0.00

OROEA TOTAL: §1,522.66
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